
PRIVACY POLICY DISCLOSURE 
(Protection of the Privacy of Personal Non-Public Information) 

 
Respecting and protecting customer privacy is vital to our business.  By explaining our Privacy Policy to you, we trust that 
you will better understand how we keep our customer information private and secure while using it to serve you better.  
Keeping customer information secure is a top priority, and we are disclosing our policies to help you understand how we 
handle the personal information about you we collect and disclose.  This notice explains how you can limit our disclosing 
of personal information about you.  The provisions of this notice will apply to former customers as well as current 
customers unless we state otherwise. 
 
The Privacy Policy explains the following: 
 

• Protecting the confidentiality of our customer information. 
• Who is covered by the Privacy Policy 
• How we gather information 
• The types of information we share, why, and with whom. 
• Opting out – how to instruct us not to share certain information about you or not to contact you. 
 

Protecting the Confidentiality of Customer Information: 
 
We take responsibility to protect the privacy and confidentiality of customer information very seriously.  We maintain 
physical, electronic, and procedural safeguards that comply with federal standards to store and secure information about 
you from unauthorized access, alteration, and destruction.  Our control policies for example, authorize access to customer 
information only by individuals who need access to do their work. 
 
From time to time, we enter into agreements with other companies to provide services to us or make products and 
services available to you.  Under these agreements, the companies may receive information about you but they must 
safeguard this information, and they may not use it for any other purposes. 
 
Who is Covered by the Privacy Policy 
 
We provide our Privacy Policy to customers when they conduct business with our company.  If we change our privacy 
policies to permit us to share additional information we have about you, as described below, or permit disclosures to 
additional types of parties, you will be notified in advance.  This Privacy Policy applies to consumers who are current 
customers and former customers. 
 
How We Gather Information 
 
As part of providing you with financial products or services, we may obtain information about you from the following 
sources: 
 

• Applications, forms, and other information hat you provide to us, whether in writing, in person, by telephone, 
electronically, or by any other means.  This information may include your name, address, employment 
information, income and credit references; 

 
• Your transaction with us, our affiliates, or others.  This information may include your account balances, payment 

history, and account usage; 
 

• Consumer reporting agencies.  This information may include account information and information about your 
credit worthiness; 

 
• Public sources.  This information may include real estate records, employment records, telephone numbers, etc. 

 
Information We Share: 
 
We may disclose information we have about you as permitted by law.  We are required to or we may provide information 
about you to third-parties without your consent as permitted by law, such as: 

• To regulatory authorities and law enforcement officials 
 
• To protect against or prevent actual or potential fraud, unauthorized transactions, claims or other liability 

 
 



• To report account activity to credit bureaus 
 
• To consumer reporting agencies 

 
• To respond to a subpoena or court order, judicial process or regulatory authorities 

 
• In connection with a proposed or actual sale, merger, or transfer of all or portion of a business or an operating 

unit, etc. 
 
In addition, we may provide information about you to our service providers to help us process your applications or service 
your accounts.  Our service providers may include billing service providers, mail and telephone service companies, 
lenders, investors, title and escrow companies, appraisal companies, etc. 
 
We may also provide information about you to our service providers to help us perform marketing services.  This 
information provided to these service providers may include the categories of information described above under “How 
We Gather Information” limited to only that which we deem appropriate for these service providers to carry out their 
functions. 
 
We do not provide non-public information about you to any company whose products and services are being marketed 
unless you authorize us to do so.  These companies are not allowed to use this information for purposes beyond your 
specific authorization. 
 
Opting Out 
 
We also may share information about you within our corporate family of office(s).  We may share all of the categories of 
information we gather about you, including identification information (such as your name and address), credit reports 
(such as your credit history), application information (such as your income or credit references), your account transactions 
and experiences with us (such as your payment history) and information from other third parties (such as your 
employment history). 
 
By sharing this information we can better understand your financial needs.  We can then send you notification of new 
products and special promotional offers that you may not otherwise know about.  For example, if you originally obtained a 
mortgage loan with us, we would know that you are a homeowner and may be interested in hearing how a home equity 
loan may be a better option than an auto loan to finance the purchase of a new car. 
 
You may prohibit the sharing of application and third-party credit-related information within our company or any third-party 
company at any time.  If you would like to limit disclosures of personal information about you as described in this notice, 
just check the appropriate box or boxes to indicate your privacy choices. 
 

� Please do not share personal information about me with non-affiliated third-parties 
� Please do not share personal information about with any of your affiliates except as necessary to effect, 

administer, process, service, or enforce a transaction requested or authorized by myself. 
� Please do not contact me with offers of products or services by mail. 
� Please do not contact me with offers of products or services by telephone. 

 
Note for Joint Accounts: Your Opt Out choices will also apply to other individuals who are joint account holders.  If these 
individuals have separate accounts, your Opt Out will not apply to those separate accounts. 
 
  Fort Worth Home Mortgage 
Name   Company Name 

  4200 S. Hulen, Suite 676 
Address  Address 

  Fort Worth, TX 76109 
City, State, Zip  City, State, Zip 

  (817) 370-1515 
Phone Number  Phone Number 

   
Loan Number   
   
Signature Date  
 



EQUAL CREDIT OPPORTUNITY ACT 
 
 
 
 
PROPERTY ADDRESS: 

 
 
 

 
The Federal Equal Credit Opportunity Act prohibits creditors from discriminating against 
credit applicants on the basis or race, color, religion, national origin, sex, marital status, 
age (provided the applicant has the capacity to enter into a binding contract); because all 
or part of the applicant’s income derives from any public assistance program; or because 
the applicant has in good faith exercised any right under the Consumer Credit Protection 
Act.  The federal agency that administers compliance with this law concerning this 
mortgage company is the Federal Trade Commission, Pennsylvania and 6th Street N.W., 
Washington, D.C. 20580 
 
We are required to disclose to you that you need not disclose income from alimony, child 
support or separate maintenance payment if you chose not to do so. 
 
Having made this disclosure to you, we are permitted to inquire if any of the income 
shown on your application is derived from such a source and to consider the likelihood of 
consistent payment as we do with any income on which you are relying to qualify for the 
loan for which you are applying. 
 
 
 
 
 

   
Signature of Applicant                        Date  Signature of Applicant                        Date 

 



THE HOUSING FINANCIAL DISCRIMINATION ACT OF 1977 
 

FAIR LENDING NOTICE 
 

IT IS ILLEGAL TO DISCRIMINATE IN THE PROVISION OF OR IN THE 
AVAILABILITY OF FINANCIAL ASSISTANCE BECAUSE OF THE 

CONSIDERATION OF: 
 

1. Trends, characteristics or conditions in the neighborhood or geographic area 
surrounding a housing accommodation, unless the financial institution can 
demonstrate in the particular case that such consideration is required to avoid an 
unsafe and unsound business practice: or 

2. Race, color, religion, sex, marital status, national origin, or ancestry 
 
IT IS ILLEGAL TO CONSIDER THE RACIAL, ETHNIC, RELIGIOUS OR 
NATIONAL ORIGIN COMPOSITION OF A NEIGHBORHOOD OR 
GEOGRAPHIC AREA SURROUNDING A HOUSING ACCOMODATION OR 
WHETHER OR NOT SUCH COMPOSITION IS UNDERGOING A CHANGE, 
OR IS EXPECTED TO UNDERGO CHANGE, IN APPRAISING A HOUSING 
ACCOMMODATION OR IN DETERMIONING WHETHER OR NOT, UNDER 
WHAT TERMS AND CONDITIONS, TO PROVIDE FINANCIAL ASSISTANCE. 
 
These provisions govern financial assistance for the purpose of the purchase, 
construction, rehabilitation or refinancing of one to four unit family residence occupied 
by the owner and for the purpose of home improvement of any one to four unit residence. 
 
If you have any questions about your rights, or if you wish to file a complaint, contact the 
management of this financial institution or: 

 
Federal Trade Commission 
Equal Credit Opportunity 
Washington, D.C. 20580 

(202) 724-1140 
 

ACKNOWLEDGEMENT OF RECEIPT 
 

I (we) received a copy of this notice. 
 
 

   
Signature of Applicant                        Date  Signature of Applicant                        Date 

 
 



BORROWER’S CERTIFICATION AND AUTHORIZATION 
 
The undersigned certify the following: 
 

1. I/We have applied for a mortgage loan from Fort Worth Home Mortgage 
Corporation, hereafter “The Mortgage Company”.  In applying for this loan, I/We 
completed a loan application containing various information on the purpose of the 
loan, the amount and sources of down payment, past and present employment and 
income information and assets and liabilities.  I/We certify that all of the 
information is true and complete.  I/We made no misrepresentation on the loan 
application or other documents, no did I/We omit any pertinent information. 

2. If this is a streamline program, I/We understand and agree that The Mortgage 
Company reserves the right to change the mortgage loan review process to a full 
documentation program.  This may include verifying the information provided on 
the application with the employer and/or financial institution. 

3. I/We agree to pay The Mortgage Company for all services obtained on my/our 
behalf including, but not limited to, appraisal, credit report, survey, pest 
inspection, and any updates as may be required. 

4. I/We fully understand that it is a Federal crime, punishable by fine or 
imprisonment, or both to knowingly make any false statements when applying for 
this mortgage, as applicable under the provisions of Title 18, United States Code, 
Section 1014. 

 
 

AUTHORIZATION TO RELEASE INFORMATION 
 
To whom it may concern: 

1. I/We have applied for a mortgage loan from The Mortgage Company.  As part of 
the application process, The Mortgage Company may verify information 
contained in my/our loan application and in other documents required in 
connection with the loan, either before the loan is closed or as part of its quality 
control program. 

2. I/We authorize you to provide The Mortgage Company and any investor to whom 
The Mortgage Company my sell my/our mortgage, and any and all information 
and documentation that they request.  Such information includes, but is not 
limited to, employment history and income; bank, money market, and similar 
account balances; credit history; and copies of income tax returns. 

3. The Mortgage Company or any investor that purchases the mortgage may address 
this authorization to any party named in the loan application 

4. A copy of this authorization may be accepted as an original 
5. Your prompt reply to The Mortgage Company, or investor that purchased the 

mortgage is appreciated. 
 
   
Borrower’s Signature  Social Security Number 
 
 

  

Borrower’s Signature  Social Security Number 
 



SERVICING TRANSFER DISCLOSURE 
 
NOTICE TO MORTGAGE LOAN APPLICANTS:  THE RIGHT TO COLLECT YOUR MORTGAGE MAY BE 
TRANSFERRED.  FEDERAL LAW GIVES YOU CERTAIN RIGHTS.  READ THIS STATEMENT AND SIGN 
IT ONLY IF YOU UNDERSTAND ITS CONTENTS 
 
Because you are applying for a mortgage loan covered by the Real Estate Settlement Procedures Act (RESPA) (12 
U.S.C. 2601 et esq.) you have certain rights under federal law.  This statement tells you about those rights.  It also 
tells you what the chances are that the servicing for this loan may be transferred to a different loan servicer.  
“Servicing” refers to collecting your principal, interest and escrow payments.  If the loan servicer changes, there are 
certain procedures that must be followed.  This statement generally explains these procedures. 
 
Transfer Practices and Requirements 
If the servicing of your loan is assigned, sold, or transferred to a new servicer, you must be given written notice of 
that transfer.  The present loan servicer must send you notice in writing of the assignment, sale or transfer of the 
servicing not less than 15 days before the date of transfer.  Also, a notice of prospective transfer may be provided to 
you at settlement (when title to your new property is transferred to you) to satisfy those requirements.  The law 
allows for a delay in time (not more than 30 days after a transfer) for servicers to notify you under certain 
circumstances, when your servicer is changed abruptly.  This exception applies only if your servicer is fired for 
cause, is in bankruptcy proceedings, or is involved in a conservatorship or receivership initiated by a federal agency. 
 
Notices must contain certain information.  They must contain the effective date of the transfer of the servicing of 
your loan to new servicer, the name, address, and toll free or collect call telephone number of a person or department 
for both your present servicer and your new servicer to answer your questions about the transfer to the loan 
servicing.  During the 60 day period following the effective date of the transfer of the loan servicing, a loan payment 
received by your old servicer before its due date may not be treated by the new servicer as late and late fees may not 
be imposed on you. 
 
Complaint Resolution 
Section 6 of RESPA (12 U.S.C. 2605) gives you certain rights whether or not your loan servicing is transferred.  If 
you send a “qualified written request” to your loan servicer concerning the servicing of your loan, your servicer 
must provide a written acknowledgement within 20 business days of receipt of your request.  A “qualified written 
request” is a written correspondence, or other than a notice on a payment coupon or other payment medium supplied 
by the servicer, which includes your name and account number, and your reasons for the request.  Not later than 60 
business days after receiving your request, your servicer must make any appropriate corrections to your account, and 
must provide you with a written clarification regarding any dispute.  During the 60-day period, your servicer may 
not provide information to a consumer reporting agency concerning any overdue payments related to such period or 
qualified written request. 
 
Damage and Costs
Section 6 of RESPA also provides for damages and costs for individuals or classes of individuals in circumstances 
where servicers are shown to have violated the requirements of the Section. 
 
Servicing Transfer Estimates by Original Lenders 
The following is the best estimate of what will happen to the servicing of your mortgage loan:  We do not service 
mortgage loans.  We intend to sell, or transfer the servicing of your loan to another party.  You will be notified at 
settlement regarding the servicer.  We have in the past and will continue to transfer the servicing of 100% of the 
loans we have made. 
 
ACKNOWLEDGEMENT OF MORTGAGE LOAN PAYMENT 
I/We have read this disclosure form, and understand its contents, as evidenced by my/our signature(s) below. 
 

   
Signature of Applicant                        Date  Signature of Applicant                        Date 

 



NOTICE OF RIGHT TO RECEIVE AN APPRAISAL REPORT 
 
 
 
 
You have the right to a copy of the appraisal report used in connection with your 
application for credit.  You will be provided with a copy of the appraisal at the closing of 
the loan at no additional cost.  If you desire a copy prior to closing, please indicate your 
intention below.  There is an additional charge of $20.00 to have a copy of the appraisal 
with color photography mailed to you prior to closing. 
 
Unless otherwise instructed below, the appraisal will be delivered to the title company. 
 
_____  Please deliver our appraisal report to the title company at the time of closing. 
 
_____  Please make the following arrangements concerning our appraisal: 
 
 
 
 
 
 
 
 
 
 
 
 
 
The Mortgage Company agrees to furnish the applicants with a copy of the appraisal 
report, as outlined above, pursuant to the requirements listed under Regulation B, Section 
202.5a. 
 
 
 
 

   
Signature of Applicant                        Date  Signature of Applicant                        Date 

 



IMPORTANT APPLICATION INFORMATION 
 
Borrower Name (s):________________________________  Lender Name : ______________________ 
 
    ________________________________ 
 
Property Address: _________________________________  Date: _____________________________ 
 
  _________________________________ 
 

IMPORTANT INFORMATION ABOUT PROCEDURES FOR REQUESTING LOAN 
 

To help the government fight the funding of terrorism and money laundering activities, Federal Law requires all 
financial institutions to obtain, verify and record information that identifies each person who requests a loan. 
 
What this means to you:  To comply with the U.S. Patriot Act, your lender is required to verify the identity of 
applicants applying for and opening new accounts.  In addition to the information requested on your loan 
application, please include your date of birth and mailing address as follows: 
 
Date of Birth (for all applicants): 
 
Name: _________________________________________ Date of Birth: ____________________________ 
 
Name: _________________________________________ Date of Birth: ____________________________ 
 
Name: _________________________________________ Date of Birth: ____________________________ 
  
Name: _________________________________________ Date of Birth: ____________________________ 
 
Mailing Address, for each applicant, if different (than the property address): 
 
 
 

 
 
We are also required to verify and copy your valid state driver’s license or one of the other identifying 
documents listed below prior to you executing your closing docume nts: 

• Valid passport 
• Military or Dependant ID 
• Valid state ID 
• Well know company ID with photo and pay stub from most recent pay period. 
• Current School ID with photo 
• U.S. Department of Homeland Security Alien Registration Receipt Card 

(“Green Card”) 
• Bank Credit Card with photo (i.e. Visa, MasterCard, etc.) 

 
____________________________________________    __________________________________ 
Borrower Signature       Date 
 
____________________________________________    __________________________________ 
Borrower Signature       Date 
 
 
____________________________________________    __________________________________ 
Borrower Signature       Date 
 
 
____________________________________________    __________________________________ 
Borrower Signature       Date 
 
 
FOR OFICE USE ONLY: 
 
Identification Document Name:____________________________________________________________________ 
 
Document #: __________________________________     Expiration Date: _______________________________ 
 
Place of Issuance: ______________________________     Date of Issuance:  ______________________________ 
 
I, ________________________________________, certify that the attached identity information has been verified. 
      (Please print name) 
 
Signature:____________________________________       Date:  _______________________________________ 
 
 
PAV.doc          October 1, 2003 



MORTGAGE BROKER/LOAN OFFICER DISCLOSURE 
 
Mortgage Broker or Loan Officer:_____________________ 
 
License Number:___________________________________ 
 
The information in this disclosure is provided to clarify the nature of our relationship, my 
duties to you, and how I am to be compensated as a Mortgage Broker or Loan Officer. 
This disclosure is a requirement of the Texas Mortgage Broker License Act. 
 
Since I may be working for a company, references to "we or "us" refer to me and any 
company for which I am working. 
 
Check ALL that apply 
 
Duties and Nature of Relationship 
You, the applicant(s), have applied with us for a residential mortgage loan. 
 

 We will submit your loan application to a participating lender which we may from 
time to time contract upon such terms as you may request or a lender may require. In 
connection with this mortgage loan, we are acting as an independent contractor and not as 
your agent. We will enter into separate independent contractor agreements with various 
lenders. While we will seek to assist you in meeting your financial needs, we do not 
distribute the products of all lenders or investors in the market and cannot guarantee the 
lowest or best terms available in the market. 
 

 In connection with this mortgage loan, we are acting as an independent contractor and 
not as your agent. We will make your loan ourselves. We may either sell the loan to an 
investor or retain it. (You will receive a separate disclosure as to how we will handle 
servicing rights on any such loan.) We have a number of established independent 
contractor relationships with various investors to whom we sell closed loans. We are not 
an agent for any such investor in connection with the sale of a loan. While we will seek to 
assist you in meeting your financial needs, we cannot guarantee the lowest or best terms 
available in the market. 
 

 We will be acting as follows: 
 
How we will be compensated 
 

 The retail price we offer you – your interest rate, total points, and fees – will include 
our compensation. In some cases we may be paid all or part of our compensation by you 
or by the lender or investor. Alternatively, we may be paid a portion of our compensation 
by both you and the lender. For example, in some cases, if you would rather pay a lower 
interest rate, you may pay higher up-front points and fees. Also, in some cases, if you 
would rather pay less up-front, you may be able to pay a higher rate, in which case some 



or all of my compensation will be paid by the lender. We also may be paid by the lender 
based on other goods, services, or facilities performed or provided by us to the lender. 
 

 Our pricing for your loan is based upon current wholesale options available to us in the 
secondary market where closed loans are sold. Fees charged directly to you by us may 
vary depending on the type of loan for which you have applied. 
At the time of this disclosure, we are receiving $_____ in fees. The services which these 
fees are being charged include the following: 
 

 Application fee $___________ 
 

 Processing fee $___________ 
 

 Appraisal fee $___________ 
 

 Credit report fee $___________ 
 

 Automated underwriting fee $___________ 
 
Other (list): 
___________________ $___________ 
___________________ $___________ 
 
Of this amount, $_______ is not refundable under any conditions. 
 
The remainder of this amount will not be subject to refund at any time after we have 
ordered or obtained the services for which such fees are being collected. 
 
The estimated fees which we will charge will be as shown on the good faith estimate 
which we are providing to you now or which we will provide you within three (3) days in 
accordance with the requirements of the Real Estate Settlement Procedures Act and its 
implementing regulations. 



 
___________________________________________ IS LICENSED UNDER THE LAWS OF 
THE STATE OF TEXAS AND BY STATE LAW IS SUBJECT TO REGULATORY 
OVERSIGHT BY THE TEXAS SAVINGS AND LOAN DEPARTMENT.  ANY CONSUMER 
WISHING TO FILE A COMPLAINT AGAINST 
__________________________________________________________ SHOULD COMPLETE, 
SIGN, AND SEND A COMPLAINT FORM TO THE TEXAS SAVINGS AND LOAN 
DEPARTMENT, 2601 NORTH LAMAR, SUITE 201, AUSTIN, TEXAS 78705.  COMPLAINT 
FORMS AND INSTRUCTIONS MAY BE DOWNLOADED AND PRINTED FROM THE 
DEPARTMENT’S WEB SITE LOCATED AT WWW.TSLD.STATE.TX.US OR OBTAINED 
FROM THE DEPARTMENT UPON REQUEST BY MAIL AT THE ADDRESS ABOVE, BY 
TELEPHONE AT ITS TOLL-FREE CONSUMER HOTLINE AT 1-877-276-5550, BY FAX AT 
(512) 475-1360, OR BY E-MAIL AT TSLD@TSLD.STATE.TX.US. 
 
THE DEPARTMENT MAINTAINS THE MORTGAGE BROKER RECOVERY FUND TO 
MAKE PAYMENTS OF CERTAIN TYPES OF JUDGMENTS AGAINST A MORTGAGE 
BROKER OR LOAN OFFICER.  NOT ALL CLAIMS ARE COMPENSABLE AND A COURT 
MUST ORDER THE PAYMENT OF A CLAIM FROM THE RECOVERY FUND BEFORE 
THE DEPARTMENT MAY PAY A CLAIM.  FOR MORE INFORMATION ABOUT THE 
RECOVERY FUND, PLEASE CONSULT SUBCHAPTER F OF THE MORTGAGE BROKER 
LICENSE ACT ON THE DEPARTMENT’S WEB SITE REFERENCED ABOVE. 
 
Applicant(s)     Mortgage Broker/Loan Officer 
 
Signed:_____________________  Signed:_______________________ 
 
Name:______________________  Name:________________________ 
 
Date:_______________________  Date:_________________________ 
 
Signed:_____________________ 
 
Name:______________________ 
 
Date:  ______________________ 
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